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For those of you considering CATS… I can’t recommend it enough….The 
instruction was excellent, the opportunities to meet the players in 

agencies, non-profits, and private sector who are working hard in their 
very different ways to protect watershed ecology is unique, and the 

preparation you receive to serve the needs of the environment based 
upon your own passions and interest is very exciting. 

  -Bruce Hostetter, Bellingham CATS Student 



 

 
 
  2 

 

Figure 1: South Puget Sound Salmon Enhancement 
Group staff member Adam Sant (in red hat) tours the 
Washington Stormwater Center in Puyallup on a joint 
field trip with Olympia and Bellingham CATS students.  

Introduction 
 
Over the past year a new effort was launched to travel our waterways and roadways, drawing 

together motivated citizens of this beautiful estuary to become educated on how to support efforts to 
restore, protect, and recover Puget Sound.  The Citizen Action Training School (CATS) is the modern 
iteration of a proven program from Puget Sound’s past dedicated to educating citizens about the public 
process as it relates to water quality, habitat, shoreline management, stormwater, and other watershed 
and shoreline related issues.  Additionally, CATS gives participants the tools to be effectively engaged by 
linking them to local and regional Puget Sound recovery efforts, partner organizations, state agency 
representatives, and online resources such as the Department of Ecology’s Coastal Atlas 
(fortress.wa.gov/ecy/coastalatlas/) and the Puget Sound Starts Here website (www.pugetsoundstartshere.org).  
The original iteration of the CATS program in Snohomish County in the late 1980s was an extremely 
successful program in terms of short and long term outcomes, with the impact still being felt 23 years 
later.  The modern-day Puget Sound CATS program is off to a great start and appears to be on track to 
produce similar results. 

This report describes the accomplishments of the Year 
One of the Regional Citizen Action Training School, as 
implemented by the Puget Sound Regional Fisheries 
Enhancement Groups (RFEGs) with leadership from the CATS 
Coordinator at the Nooksack Salmon Enhancement Association 
(NSEA) in Bellingham.  This report is organized around the 
central program tasks: I) Program Planning and Curriculum 
Development, II) Recruitment (presenters and participants), III) 
Implementation,        IV) Service Projects, and V) Evaluation.   
Discussed throughout is the common thread to all these tasks- 
the challenge, and reward, of coordinating across 7 RFEGs 
implementing the program in their communities.   Additionally, 
for each task we will touch briefly on lessons learned and 
recommendations for program adaptations as we look ahead 
to Year Two, and hopefully beyond to future iterations.    
 

CATS Program Schedule 
Before discussing program tasks in specific, we would 

like to begin by clarifying where we are at and where we are 
going in terms of the program schedule. We are currently one 
year into a two-year effort to conduct five CATS sessions 
around the Puget Sound region.   This effort began 
immediately following execution of the contract with the 
Puget Sound Partnership (PSP) on May 22, 2013.   Initial work 
was focused on getting the CATS Coordinator hired and up to 
speed with the program history, goals and objectives, and 
tasks.   Our work then shifted to coordinating with the RFEGs 
to develop the program curriculum and determine the 
following schedule of CATS sessions: 
 
 
 
 

Figure 2: Mid Sound Fisheries Enhancement Group staff 
member Leihla Scharlau (with notebook) tours the Tulalip 
Tribes Hibulb Cultural Center with Seattle CATS students.  

http://fortress.wa.gov/ecy/coastalatlas/
file:///C:/Users/rbenbrook/AppData/Roaming/Microsoft/Word/www.pugetsoundstartshere.org
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Table 1: Location and Schedule of CATS Sessions 

CATS Session RFEG Dates* 
Bellingham Nooksack Salmon Enhancement Association (NSEA) September 2013- 

February 2014 

Olympia South Puget Sound Salmon Enhancement Group 
(SPSSEG) 

September 2013- 
February 2014 

Seattle Mid Sound Fisheries Enhancement Group (MSFEG) February 2014-July 
2014 

Everett Sound Salmon Solutions (SSS) with support from      
Skagit Fisheries Enhancement Group (SFEG) 

September 2014- 
February 2015 

Olympic Peninsula North Olympic Salmon Coalition (NOSC) with support 
from Hood Canal Salmon Enhancement Group (HCSEG) 

September 2014- 
February 2015 

*Include 12 weeks of classes and the following 2 months for service project implementation 
 
Once a plan was in place, we were able to focus on developing accounting policies, a recruitment 
strategy, evaluation plan, and training materials for RFEG staff.   With all the pieces in place for a 
successful program, the focus shifted to implementation of the CATS curriculum and supporting 
students in developing and conducting service projects.  Table 2 below outlines the timeline of work for 
this first year. 
 
Table 2: CATS Timeline and Program Focus, Year One 

Dates CATS Program Focus Description 
May 22-      
June 30, 2013 

Subcontractor Coordination 
Program Planning 
 
Curriculum Development 

Execute subcontracts with RFEGs 
Convene CATS Workgroup kick-off meeting, 
determine schedule of sessions 
Establish Curriculum for CATS sessions based on 
guidance from PSP 

July 1-    
August 31, 2013 

 
 
 

Overall program planning 
 
Planning for Fall 2014 sessions 
 
Participant and Presenter Recruitment 

Develop accounting policies, recruitment strategy, 
and evaluation plan 
Determine location and specific day and time for 
Bellingham and Olympia CATS sessions 
Implement recruitment strategy to enroll 25-30 
CATS participants and confirm presenters to 
implement CATS curriculum 

September 18- 
December 11, 2013 

Implementation of Bellingham and 
Olympia sessions 
 

Conduct weekly classes, field trips, and workshops 
with CATS students. Implement evaluation plan.  
Recruit presenters as needed. 
 

December 1-    
January 31, 2014 

Planning for Seattle session Coordinate with MSFEG on planning for CATS 
session, hire Seattle CATS Coordinator 

January 1-               
April 30, 2014 

Support service project planning and 
implementation for Bellingham and 
Olympia participants 

NSEA and SPSSEG staff supports CATS students in 
developing and conducting service projects.  
Many are still ongoing.  

February 1-         
March 7, 2014 

Participant and presenter recruitment 
for Seattle session 

Implement recruitment strategy in Seattle area 

March 11-              
April 30, 2014 

Implement Seattle CATS  
Plan for fall 2014 CATS sessions 

Conduct weekly classes, field trips, and workshops 
with CATS students. Implement evaluation plan. 
Recruit presenters as needed. 
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Table 3: CATS Curriculum Summary  

With this timeline to structure the discussion, we will now look in detail at each of the key program 
tasks.  
 

I. Program Planning and Curriculum Development 
 
The first step for NSEA as the program lead was to hire a CATS Coordinator to take the lead on planning 
for and implementing the regional Citizen Action Training School as well as the local Bellingham session.  
NSEA brought on the author of this report, Rachel Benbrook, to lead this effort.  Rachel comes to this 
position with over a decade of experience working on Puget Sound issues, including a history of success 
with regional citizen engagement projects.    

Once the coordinator was on board and ready to go, the next task was to convene a CATS 
Workgroup consisting of staff members from the 7 Puget Sound area RFEGs.  This meeting was held on 
May 30, 2013 with representation from all partner RFEGs.  The focus of this meeting was to determine 
the schedule described in Table 1 above, and to begin the work of curriculum development.  In addition, 
this meeting was a crucial first step in 
developing the collaboration between the 
CATS Coordinator at NSEA and the 
subcontractor RFEGs that is so critical to the 
success of the program.  The structure of the 
RFEG coalition provides a great benefit to the 
CATS program- each RFEG is well connected 
to local partners and stakeholders and 
positioned to successfully launch CATS in 
their part of Puget Sound. The successful kick-
off meeting laid the foundation for the 
program we see today. 

The curriculum development process 
that began at this meeting was informed by 
guidelines from the Puget Sound Partnership 
and by a draft curriculum developed by the 
CATS Coordinator. Additional meetings with 
CATS Workgroup members were held to allow 
for more time for collaboration on the draft 
curriculum.  Table 3 is the summary of the 
final curriculum that was used for the first 
two CATS sessions in Bellingham and 
Olympia.    

Other program planning tasks that 
were completed in the first months were the 
development and dissemination of 
accounting policies, a recruitment strategy, 
and an evaluation plan.   These documents 
have all been submitted to the PSP as 
deliverables associated with monthly 
progress reports and invoices.  For more 
information on the evaluation plan and 
particularly how it was implemented and 

Week Topic 
1 Program Introduction 

State of Puget Sound 

Climate Change Overview 

2- Class Watersheds 

Ecosystems  

2- Field Aquatic Habitats 

Marine Habitats 

3 Climate Change   

Ocean Acidification 

4 Wildlife I: Salmon and Forest Ecology 

5- Class Wildlife II: Marine Mammals, Shellfish, Key 
Fishes (Forage Fish and Rockfish), and 
Marine Birds 

5- Field Tribal Perspective 

6 Water Quality 

Water Quantity 

7- Class Stormwater 

Shoreline Management Plans 

7- Field Land Use 

8 Service Project Planning 

9 Key Guiding Laws 

10 Role of Science 

Role of Citizens 

11 Communications 

12 Service Project Planning 

Program Evaluation 

13-15 Service Project Implementation 

16 Informal Project Check In 

17-19 Service Project Implementation 

20 Program Graduation 



 

 
 
  5 

 

what results have been documented thus far, see the Evaluation section beginning on page 13.   In 
addition, a CATS website was developed that was initially hosted through the RFEG coalition at 
www.rfeg.org/cats.  Later, this site was moved to its own domain to allow for more flexibility and the 
possibility of CATS students contributing content related to service projects.    The program website is 
now located at www.pugetsoundcats.org.  
 
Lessons Learned and Recommendations 
 Key lessons learned through the program planning process include that the curriculum, while an 
important guiding document, needs to be a living document so it can be adjusted as we learned more 
about what works best in the classroom.   For example, some slight changes were made for the Seattle 
session to allow for more time for the participants to get to know each other at the beginning, as we 
discuss further in the Implementation section.    In addition, the decision to shift to a stand-alone 
website rather than one that is hosted at the RFEG site was arrived at after we realized that we needed 
more advanced capabilities than were available at the old site.   
 In the future, we recommend that more time is budgeted for managing the website, social 
media, and other outreach to the community of CATS participants, as well as the video library and other 
materials generated over the course of a CATS session.   Ongoing communication with past and current 
CATS students is critical in order to keep them motivated, and to continue to provide the tools that will 
allow them to engage their communities.   It has taken more time than anticipated to conduct ongoing 
communication with students, update websites, and utilize the video and other resources we are 
developing to their full potential.  
 

II. Presenter and Participant Recruitment 
 
First, let’s discuss participant recruitment, which was conducted in Year One for the Bellingham, 
Olympia, and Seattle CATS sessions.  The program Request for Proposals (RFP) laid out clear 
expectations that the CATS classes needed to consist of diverse group of participants- a mix of 
geographic areas, socio-economic situation, professions, ages, and interests.  This required a Herculean 
recruitment effort to ensure we reached this wide audience.  The CATS Workgroup determined that the 
best time to start recruitment was two months before classes started.  This allows for plenty of time to 
get the word out about the opportunity and for participants to plan for the class, but without being so 
far in advance that people lose interest.    The overarching goal of these efforts was to enroll 25-30 
participants with diverse backgrounds for each CATS session.  While there was some variation between 
sessions, the average enrollment for the first three iterations was 29 applicants, reaching program goals 
for the number of applicants.  We definitely achieved the diversity goals- the CATS sessions thus far have 
all had an applicant pool consisting of an impressive mix of occupations, ages, and interests. There have, 
however, been some challenges in terms of retention, as we discuss in more detail in the 
Implementation section.  

The main strategies used to recruit participants include: 1) engaging partners, 2) targeted 
recruitment, and 3) online application materials to increase accessibility and ease of applying.  Partners 
were engaged at both the regional and local scale to ensure that our recruitment announcements were 
seen by as many potential students as possible.  The CATS Coordinator developed recruitment language 
suitable for several formats including email distribution, newsletters, posting to websites, and social 
media.  This was shared with partners in a format that could easily be cut and pasted into the 
appropriate medium for dispersal to their contacts.  

http://www.rfeg.org/cats
http://www.pugetsoundcats.org/
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Figure 3:  In addition to specialized recruitment, traditional methods like this flyer promoting the Seattle program were 
also utilized.  

Notable regional organizations and networks that were utilized in recruitment include the ECO-Nets, the 
Washington Environmental Council, Sound Experience, and colleges and universities.  Many higher 
education institutions were included in targeted recruitment as well, where students looking for 
internships or continuing education were encouraged to apply.   All three of the CATS sessions that have 
been completed or are underway have included students who are receiving some credit for their 
participation, so this has proven to be a beneficial strategy.   Other audiences that were targeted with 
specific recruitment language include: local and state government staff including planners, public works 
and surface water department staff, teachers, military families and veterans, non-profit staff and board 
members, consulting firms, and others involved in Puget Sound recovery efforts who could be interested 
in this professional development opportunity.  For each CATS session, 125-300 emails were sent to 
partners to help promote the application process.  Given the diverse applicant pool we received for all 
sessions, we feel these efforts were a success!   

The CATS Coordinator developed program applications in two formats: the standard PDF and 
online/interactive via Google Forms.  This form generated a link that could be easily sent out to 
applicants, and captured their information for easy download into spreadsheets for data analysis.  The 
application form asked many key questions, including socio-economic and educational background, 
experience, availability of time to complete the program, key interests, and service project ideas.   This 
thorough and simple application process was very helpful in getting us off on the right foot with 
applicants. 
 In addition to participants, CATS staff also needed to recruit presenters to implement the 
curriculum.  Presenter recruitment has generally been accomplished both before and during the 12 
weeks of CATS classes.  Presenters have been recruited from a wide diversity of agencies, organizations, 



 

 
 
  7 

 

and other partners.   An impressive number of individuals participated in each CATS session- 38 different 
presenters in the Bellingham session and 27 in Olympia (average of 32).  The Seattle session is still 
underway but thus far has involved a similar number of presenters.  The following is a partial list of 
where these presenters have been recruited from: 
 
State and Federal Agencies 
Puget Sound Partnership 
Department of Ecology 
Washington Dept. of Fish and Wildlife 
Washington Dept. of Natural Resources  

Governor's Salmon Recovery Office  
US Fish and Wildlife Service 
NOAA 
US Geological Survey 
 
Colleges and Universities 
Bellingham Technical College 
University of Washington   
Western Washington University 
University of Puget Sound 
Northwest Indian College   
 
 
 

Tribes 
Tulalip Tribe 
Nisqually Tribe 
Lummi Nation 
Nooksack Tribe 
Squaxin Island Tribe 
Duwamish Tribe 
Northwest Indian Fisheries Commission 

 
Local Governments 
King County 
Thurston County 
Whatcom County 
City of Bellingham  
City of Seattle  
Port of Bellingham 
Port of Seattle 
 
 

 
Other partners 
Mason/Thurston Conservation District  

Whatcom Conservation District                                     
Cascadia Law Group             
Taylor Shellfish Farms    
Cascadia Research 
WSU Extension 
Deschutes Estuary Restoration Team 

Cascadia Law Group 
Washington Environmental Council 
League of Women Voters 
Whatcom Marine Mammal 
Stranding Network 
Seattle Aquarium 
Re-Sources North Sound Baykeeper  
Sound Experience 
Whatcom Marine Resource Committee  

Washington Environmental Council 

One of the key successes of this process has been the fact that many of our presenters have returned to 
participate in subsequent CATS sessions, and some have even committed to coming to all future CATS 
classes if needed.   In other words, we are building a network of contacts throughout Puget Sound to call 
upon for successful implementation of Year Two CATS classes, as well as potential future sessions.  
 

Lessons Learned and Recommendations 
 One of the most important lessons learned from recruitment of participants and presenters for 
CATS sessions is that good, patient communication is critical.   Especially when it came to presenters, 
lengthy one-on-one conversations were often required to get everyone on the same page about what 
our program needs were.    This is another situation where the strength of the collaboration between 
the CATS Coordinator at NSEA and the RFEG staff implementing the program around Puget Sound was a 
big help.   The CATS Coordinator could step in to provide input on what worked and didn’t work in other 
sessions, and was also available to field questions from potential presenters whenever needed.  On a 
similar note, one helpful element to support recruitment was that the CATS Coordinator developed an 
extensive library of templates to be used for various recruitment audiences, and provided all of these 
tools to the subcontractors.  This has allowed RFEG staff with a limited budget and time to jump right in 
and be as effective as possible when working on CATS projects.   
 Future recommendations would include the need to reach out to some areas of Puget Sound 
that are left out of recruitment efforts thus far.  The San Juan Islands, Whidbey Island, and the Kitsap 
Peninsula come to mind- these communities do not have a CATS session planned that is close enough 
for convenient participation.  Live-streaming may be able to provide access for some of these people- 
but as we learned from the small number of students from the San Juans who participated in the 
Bellingham CATS session via live-stream, there are serious limitations to the technology that negatively 
affect the quality of the experience.  One idea that we would like to explore is to set up “satellite” CATS 
sessions- where a partner hosts the classes in a central location and remote students come there to 
attend the classes together.  The CATS Coordinator has been in discussion with staff at WSU Extension in 
Kitsap County and is hoping to pilot this approach during the Year Two CATS sessions. 
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III. Implementation 
 
Once recruitment was complete and each class of CATS students identified, our focus turned towards 
project implementation.  The core of the program is the 12 weeks of weekly classes, held in the evenings 
to allow for busy schedules.  This alone distinguishes CATS from other regional training programs such as 
WSU Beachwatchers, which hold classes during the day, thus attracting mainly retired participants.  The 
Bellingham and Olympia sessions followed the curriculum as described in Table 3, which started off with 
a very busy class Week 1 that included several presentations on the same day as the extensive 
evaluation survey.  As discussed further in the Lessons and Recommendations section below, participant 
feedback was taken under consideration and starting with the Seattle session the curriculum has 
changed slightly to allow for more time in the first class to allow for participants to get to know each 
other and thus kick-start collaboration.    
 Implementation has, for the most part, gone 
smoothly in all CATS sessions.  With so many presenters, 
there is of course the occasional miscommunication that 
resulted in someone missing their presentation or 
wandering a bit off topic, but these were rare 
occurrences.   Presenters generally were impressed with 
the level of engagement by students and the diverse 
nature of our CATS classes.  One of the goals of the 
program is to connect engaged citizens with 
representatives from the regulatory agencies, 
organizations, and local governments that are leading 
local recovery efforts, and CATS has proven an ideal 
format to accomplish this.   As one Olympia CATS student 
put it: 

“What an excellent undertaking CATS has been! [It was] invaluable to make the connections 
through this class with the state agency people who can answer questions, provide guidance, 
and make things happen.”  

 
These connections to agency, governmental, and non-profit community partners in many cases came to 
play as students turned their attention towards planning and implementing service projects, often 
without any guidance or assistance from CATS staff.  Our participants leave the program with the 
knowledge of who to talk to and the strength of the science to support them as they move forward in 
their professional and volunteer careers. 
 Table 4 below provides some detail on attendance for two completed CATS sessions in 
Bellingham and Olympia.  As this data demonstrates, the CATS students attended on average 77% of the 
CATS classes, when those that were inactive (attended less than 5 classes) are removed from the 
equation. This table illustrates that attendance has been somewhat of a challenge- both in terms of the 
number of students who are no-shows/drop-outs and the number who attend weekly classes.   Average 
attendance in Bellingham and Olympia was 77%, so we are just meeting our goal of 75% attendance.  
Preliminary results from Seattle show somewhat higher attendance numbers- with the students coming 
to an average of 83% of the classes thus far.   See the Lessons Learned and Recommendations section 
for more discussion on the issue of attendance and completion.    
 
 

Figure 4: Lee First with RE-Sources for Sustainable 
Communities presenting to the Bellingham CATS class   
about stormwater impacts on Puget Sound.  
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Table 4: Attendance Analysis, Bellingham and Olympia CATS Sessions  

CATS Session 
Total 

Applicants 
Active 

Students* 
# 

Classes 

Percentage Attendance Avg. 
Attendance, 

Active 
Students         

(# classes) 

Avg. 
Attendance, 

Active 
Students  

(%) 

100% 75-
99% 

50-
74% 

<50% 

Bellingham 33 27 16 5 12 8 8 11 77 

Olympia 23 19 15 2 8 7 6 12 77 

*Active students attended 5 or more classes and are on target to complete service projects 

 

 One of the major successes of the implementation phase of the CATS program has been the  
field trips, and most especially the Tribal Perspectives class.   Over the course of the first three CATS 
sessions, we have had the pleasure of working with the Lummi Nation, and the Nooksack, Squaxin 
Island, Tulalip, and Duwamish Tribes.   The tribes of Puget Sound have opened their doors to the CATS 
program- inviting us into their shellfish hatcheries, cultural centers, and to tour their restoration 
projects.  Many CATS students commented on this tribal education as being a critical lesson learned and 
a highlight of the program.   This also reflects a benefit of the RFEG coalition- each organization was able 
to connect students to their local tribal partners.  

 
 
 
 
 
 
 

 As requested in the Puget Sound Partnership’s RFP for the CATS program, we have provided live-
streaming capabilities to allow for participation from students in more remote areas of Puget Sound.  
This has proven to be a great benefit- not only does it give students the means to attend from home or a 
hotel room if needed, but it also gives us the capability to record sessions for later use.  This has allowed 
us to develop a video database of CATS presentations that has been very helpful for the program 
coordination.  RFEG staff can access the recordings, which are stored in a user-friendly Google drive, to 
help in preparation for upcoming classes.  Additionally, CATS participants have access to all recordings- 
which has proven to be invaluable for reviewing class materials as needed, especially for service project 
planning and implementation.    

This live streaming technology, available through GoToMeeting, has also been incredibly helpful 
by supporting collaboration between the CATS Coordinator at NSEA and the RFEG subcontractors.   Each 
CATS staff person at their RFEG is able to call upon the CATS Coordinator in Bellingham anytime for 
guidance about the curriculum, recommendations for presenters, and other needs as they arise.   When 
needed, the live-streaming software can be used to allow for video chat during meetings and for 

Figure 5: Three tribal perspectives field trips (from left to right): Bellingham CATS students tour the algae room at the Lummi  
Tribe’s shellfish hatchery, a welcome statue frames a view of Olympia CATS students learning about the history of the Squaxin 
Island Tribe from a tribal elder, and Seattle CATS students tour the Qwuloolt estuary restoration project with staff from the 
Tulalip tribe.  
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document sharing.  This has proven a valuable tool to support collaboration across 7 organizations, 12 
counties, and one big Puget Sound! 

 

Lessons Learned and Recommendations 
It became apparent very quickly that the job of setting up for a CATS class, including live-

streaming equipment, refreshments, materials, room set up where needed, sign in, greeting and 
orienting presenters, and communicating with students was quite the undertaking.   The CATS 
Coordinator, in implementing the Bellingham session, recognized that more help was needed and 
arranged for an intern to help set up and take down the weekly classes, as well as to complete the 
extensive data entry tasks associated with the evaluation process.   This has since become a 
recommendation we share with all the RFEG subcontractors- find an intern who can commit to the 
entire CATS session to be there to support staff in making the weekly classes come together smoothly.  
This has been a big help, and often has worked out so that a CATS student has stepped up to take on the 
additional responsibility in order to satisfy college credit requirements or for the additional job 
experience.   

One challenge has been keeping attendance numbers up, and in particular the number of no-
shows/drop-outs for the CATS sessions in Year One.  Each session had 3-6 people who either never came 
to class or dropped out early on. While there is not much we can do to prevent students from dropping 
out, we can try and plan better for this by over-enrolling the class.  Wherever possible, we recommend 
signing up 32-25 people so that you can allow for a handful that will not complete the course.  
Additionally, we are working on developing techniques to encourage attendance in the weekly classes 
and hope to have some recommendations along those lines following Year Two of the program.  

As mentioned in the Program Planning section, some small changes were made to the 
curriculum, after lessons learned from the first CATS sessions, related to the schedule for the first week 
of classes.  This first class was jam-packed full of content.  Originally, this was scheduled to include class 
orientation and introductions, completion of the baseline evaluation survey, as well as the first two 
content presentations of the course.  After two sessions at this schedule, it was apparent this was just 
too much to fit into one 2.5 hour class.  In addition, feedback from Bellingham and Olympia students 
demonstrated that many students felt that they wanted more opportunities to interact with and get to 
know their fellow students, especially early on in the course.   Taking all this into consideration, the 
decision was made to adjust the schedule so that the first class is focused on orientation, evaluation, 
and group activities to help students get to know each other.  This revised schedule was implemented in 
Seattle and appears to have paid off- the CATS class there is extremely engaged and tends to have very 
in depth and thoughtful discussions with presenters. 
 

IV. Service Projects 
 

Following the 12 weeks of classes, CATS participants are 
expected to plan and implement a service project 
related to the Puget Sound Partnerships strategic 
initiatives: 1) protect and restore habitat, 2) recovery of 
shellfish beds, and 3) prevention of stormwater 
pollution.   During the weekly classes they are provided 
training on project planning, including logic models and 
how to think through inputs, outputs, and outcomes of 
a project.  In addition, brainstorming sessions are held 
before this project planning class to help connect 
students with similar interests so opportunities for 
collaboration are recognized and cultivated.    

Figure 6: Bellingham CATS students work with SFEG 
staff (on left) to complete logic models for proposed 
service projects. 
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 At the end of Year One, 46 students from the Bellingham and Olympia CATS sessions should be 
working on service project implementation.  Most of them appear to be on track to complete projects, 
although there are 3 or 4 students from each class that have not been in contact with CATS staff and 
may not complete projects.  This is higher than was found during the pilot program in 1988- and we are 
working on identifying ways to support service project completion.  However, there are also likely some 
cultural/societal differences that may account for this in part; participants’ lives are generally much 
more complicated in the digital age and the tendency to walk away from a commitment like CATS is 
greater.   Overall, the more important measurement is the quality of the projects that are completed 
and the impact our students have as they grow and become community leaders in support of Puget 
Sound recovery.   

As described in Table 5 below, CATS students have undertaken an impressive diversity of 
projects.   While many of these are directly linked to the strategic initiatives, others are more focused on 
the fundamentals- connecting communities to the Sound, the critical first step in engagement.    
 

Table 5: Bellingham and Olympia Service Project Examples 

CATS Session Project Title Description 

Olympia 
Biofiltration: Stormwater 
Management in Oakland Bay 
Watershed 

Research project exploring the potential of uses of 
biofiltration for stormwater treatment in Oakland Bay. 

Olympia 
Educational Brochure for 
Shoreline Property Owners 

Educational Brochure for Shoreline Property Owners  

Olympia 
Land Stewardship Resource 
Web Portal 

Website connecting landowners to incentive programs. 

Olympia 
Nisqually River Foundation 
Salmon Dissections 

Curriculum for middle schools teaching salmon ecology 
via hatchery carcass dissections. 

Olympia 
Linking Schools with Water 
Quality and Salmon in University 
Place 

Engaging school kids in water quality sampling and 
connecting them to decision makers as ambassadors for 
salmon. 

Olympia 
Addressing the Current Impasse 
on Capital Lake 

Exploring political pathways to consensus building around 
Capital Lake restoration. 

Olympia 
Procession of the Estuary 
Species 

Working with local schools to bring the estuary to 
Olympia’s incredibly popular Procession of the Species. 

Bellingham 
CATS Bellingham Video Project Produce a 7 minute long video about the CATS program.  

View at www.pugetsoundcats.org . 

Bellingham 
Coastal Resilience Scavenger 
Hunt 

Text-based scavenger hunt along shoreline sites in 
Bellingham Bay promoting coastal resilience/restoration.  

Bellingham 
Water Quality Curriculum for 
Cascade Montessori School  

Collaborate with Montessori instructors to develop water 
quality sampling protocols and middle school curriculum.  

Bellingham 

Habitat Enhancement and 
Marine Debris Removal, Cooks 
Cove Lagoon, Guemes Island 

Partner with Northwest Straits Commission and SFEG to 
clean up marine debris (via veterans crew) and remove 
invasives (volunteer work party) at closed marsh lagoon 
on Guemes Island 

Bellingham 
Community Outreach and 
Interpretations: Padden Creek 
Estuary Enhancement Project  

Support City of Bellingham restoration efforts at Padden 
Creek Estuary by developing interpretive plan. 

Bellingham 
Rain Garden Design and 
Installation 

Design and install raingarden at Columbia Elementary in 
Bellingham, engaging students, parents and school staff. 

Bellingham 
West Beach Creek Watershed 
Outreach and Monitoring 

Monitoring and community outreach to support 
restoration efforts and build watershed awareness along 
West Beach Creek on Orcas Island. 

http://www.pugetsoundcats.org/
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Table 5, Continued:  Bellingham and Olympia Service Project Examples 

  

 Lessons Learned and Recommendations: 
 Supporting CATS students as they plan and implement their projects has proven to be quite the 
learning experience!  Recall that the pilot program occurred in the late 1980s, and service projects had a 
very different focus.  Most projects were targeted at getting information out to the community- lots of 
brochures, signs, and other communication pieces.   As we set out to implement this program in 2013 
across Puget Sound, we knew we wanted to focus more on projects that would reach out to and engage 
communities, taking advantage of the many resources available today in our digital age.    
 With two CATS sessions completed, we have learned some critical truths about service projects: 

 Very few students will fully 
complete a project in the two 
months after classes conclude 

 Many students launch into big, 
exciting projects that will take 
months to fully develop 

 Many students are contributing 
100 hours or more, rather than the 
required 50 hours 

 Students have leveraged funding 
to support service project 
implementation- the full extent of 
which is not yet known but is at 
least $2,000 thus far 

 Connections with presenters from 
CATS have proven invaluable for 
students as they develop their 
projects 

All these issues create some administrative 
challenges.  When is a project complete?  
What metrics can we capture on projects 
where the true impacts won’t be felt until the 
long-term?  What part of a bigger project can 
we attribute to CATS?  We are wrestling with 
these questions now- and many of the 

CATS Session Project Title Description 

Bellingham 
Connecting the Public To Puget 
Sound: Beaches of Whatcom 
County Poster  

Design and print poster Toes in the Sand: Where to Walk 
the Beach in Whatcom County and install in public places 
to promote connections to Puget Sound.  

Bellingham 
Chuckanut Bay Forage Fish 
Sampling 

Monthly surveys for one year on privately owned beaches 
in Chuckanut Bay. 

Bellingham 
The Migration of the Minke:  A 
50 Mile Kayak Race  

Plan and conduct the first marathon kayak race in Puget 
Sound.  Route is 50 miles in the San Juan Islands and the 
race will be focused on raising awareness about the 
elusive minke whales of Puget Sound. 

Bellingham 
Guide to Eelgrasses of  Puget 
Sound 

Design and print a brochure describing the native (Zostera 
marina) and non-native (Z. japonica) eelgrasses, including 
the cultural ecology of eelgrass for Coast Salish peoples. 

Figure 7: The Toes in the Sand poster promoting beach access sites 
in Whatcom County is an example of a CATS project targeting Puget 
Sound Starts Here objectives.  
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answers seem to suggest that the critical measurement if not necessarily what the project does, but its 
story.  How did CATS influence the citizens of Puget Sound and lead them to tackle these big issues?  
Because the ultimate goal of the CATS program is to help build future leaders supporting Puget Sound 
recovery in their communities, the ultimate test is how well we are doing at launching our students on 
this path.  Stay tuned for more as we continue to observe where these projects lead. 

In addition, a key recommendation is that the goals and objectives of the Puget Sound Starts 
Here (PSSH)- connecting people to and helping to build a regional identity around Puget Sound- are 
eminently suitable as a focus for service projects.  There were several projects in the Bellingham and 
Olympia sessions that were dedicated to building this fundamental connection between citizens and the 
Sound.  For example, one student in Bellingham worked with the CATS Coordinator to seek funding from 
the Whatcom ECO-Net to support his goal of designing and printing a poster promoting beach access 
sites in Puget Sound. No such resource exists for this part of Puget Sound, and this poster will bring 
more people to the beach, while promoting PSSH and the Go2Beach app (see Figure 7).  Many students 
seem drawn to this kind of engagement, and projects that forward the Puget Sound Starts Here mission 
and brand should be supported.   

 

V. Evaluation 
 

As per the program RFP, a rigorous evaluation process was developed to document impacts from the 
CATS program and allows for adaptive management if goals were not being met.   An Evaluation Plan 
was developed prior to the onset of the first CATS sessions to guide these efforts.   The components of 
the evaluation plan include: 

 Document participant learning via administering a knowledge survey with both quantitative and 
qualitative questions to be completed as a baseline and at the completion of the weekly classes. 

 A service project evaluation form to be completed at the end of 20 weeks (3 months of classes + 
2 months for service project completion) during the program graduation. 

 Gather feedback on program implementation and recommendations from students on 
improvements.  

 Service project evaluation by CATS Coordinator and a panel of experts to document quantitative 
and qualitative impacts of student projects and assess for “quality”.  

 One-year follow up survey for participants of the first three CATS sessions to document longer-
term impacts of CATS participation.  

At the close of Year One, we have completed the first three evaluation tasks on this list for the two CATS 
sessions that started fall 2013.   
 

Materials and Methods 
 The CATS Coordinator worked with the evaluation consultant provided by the Puget Sound 
Partnership to develop a 20 question knowledge survey to use pre- and post-CATS as a tool to document 
participant knowledge (see Appendix 1).  This was administered at the first and last of the 12 weekly 
classes.  Once the survey was completed, data was entered into a spreadsheet for analysis.  Quantitative 
questions were graded based on “correct” answers, while qualitative questions were given a 0-5 rating, 
with 5 being the highest, by the CATS Coordinator.   This pre-CATS data was then compared to post-
CATS results.  The sample size is relatively small; there were only 36 students who completed both pre 
and post surveys, out of the 48 who completed the course in fall 2013.  The survey data was then linked 
to specific outcomes defined in the evaluation plan.   
 At the program graduation at 20 weeks, participants were asked to complete a service project 
evaluation form.  This tool is intended to track how service project implementation has gone, what tools 
from the CATS program were used, and what challenges were faced in the process.  In addition, this 
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evaluation included the questions from the baseline knowledge survey related to participant confidence 
and level of engagement.   This was an opportunity to determine whether a student had become more 
engaged since participating.  Given that the projects are in a wide variety of states of completion, the 
data set of service project evaluation forms is currently incomplete and has not been analyzed as of this 
reporting date.  
 Participant feedback was collected both from informal feedback forms that were available at 
every class to provide a mechanism for immediate recommendations, as well as in a more formal 
feedback form completed at the last CATS class.  This feedback was collected and charted to help 
identify patterns and highlight common threads.   
 

Results and Discussion 
It has been very rewarding to undertake this rigorous evaluation process, and the program has 

become stronger because of it.   The initial results from the pre- and post- knowledge surveys are very 
promising.  Pre-CATS, on average 46% percent of students correctly answered quantitative questions. 
Following the 12 weeks of classes, the average percent correct increases dramatically to 70%. Similar 
results are documented for the qualitative questions on the knowledge survey. Pre-CATS on average 
50% of students provided high quality (4 or 5 on a 0-5 scale) answers to these questions.  Post-CATS, this 
increases to an impressive 84%.  By this calculation, participation in the CATS program increased 
participants knowledge about key Puget Sound issues, agencies, and regulations. 

In Table 6 below, we have grouped these evaluation results in terms of the desired outcomes for 
the CATS program that were defined in the evaluation plan.  When analyzed in this fashion, the data also 
demonstrates improvements across the board, although some of these are slight. (Note- Results for 8 of 
the 9 outcomes are included here.  We have yet to conduct evaluation of service projects as many are 
still in progress, so that outcome is to be determined).  The outcomes are related to increases in 
knowledge and engagement, as well as leadership and project planning skills.  When comparing baseline 
records from the knowledge survey to the follow up that was conducted at the last of the weekly classes 
for the first two CATS sessions (Bellingham and Olympia), this data shows improvements that range 
from 1% to 26%, for an average of 16% improvement for targeted outcomes.   

When diving a bit deeper into this data, a few patterns emerge.  For example, by grouping like 
outcomes we see a pattern where the knowledge-based outcomes (numbers 1, 2, 3, 4, 9 on Table 6) 
differ somewhat from the engagement-based outcomes (numbers 5, 6, and 7 on Table 6).   Knowledge-
based outcomes increased by an average of 19%, while the engagement-based outcomes increased by 
just 11%.  This pattern needs to be observed to see if it is repeated as it might suggest a need to modify 
the way we are teaching civic engagement to ensure we are getting the right message across.  However, 
one possible explanation is that involvement in the CATS class is taking up all their engagement energy 
while classes and service projects our ongoing.   This comparison will be revisited as we analyze data 
from the one year follow up survey that some participants will complete.  This information will be crucial 
in determining the longer term impacts of CATS participation on civic engagement.   

In addition to this evaluation intended to capture the impact of CATS participation on 
knowledge and behaviors, we also had participants complete a comprehensive program feedback form.  
This was intended to collect participants’ thoughts on program structure, content, and delivery.  Figures 
8-10 on page 16 document this feedback information for the Bellingham and Olympia CATS sessions.   To 
simplify interpreting these charts, note that generally the blue colors are very good feedback, reds are 
good and other colors represent places that students felt could use improvement.   There are several 
common threads that can be seen in this data, and it appears to support the information gleaned from 
the evaluation process.   
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 Table 6: Program Outcomes and Evaluation Results 

Outcome 
Number 

Program Outcome 
Description 

Evaluation Tool1 Results2 Results for   
Outcome3 

1 Increased knowledge of key 
agencies/ organizations involved 
in Puget Sound recovery efforts 
and resource management 

Questions 2,3,4,19, 
12 on Knowledge 
Survey 
 

Questions 2, 3, 4, 19 
Avg. Correct Baseline=37%, Follow Up=65%, 28% improvement 
Question 12:  Somewhat to Very Confident in navigating regulatory jurisdictions 
Avg. Baseline= 66%,  Follow Up= 72%,  8% Improvement 

+18%  

2 Increased knowledge of specific 
laws, policies and regulations 

Question 6 on 
Knowledge Survey 

Avg. Correct Baseline=12%,  Follow Up=38%, 16% improvement 
 

+16%  

3 Increased knowledge of possible 
solutions to potential threats to 
Puget Sound  

Questions 7 and 8 
on knowledge 
survey. 

Question 7: Avg. High Quality Baseline=50%,  Follow Up=94%, 44% improvement 
Question 8:  
Avg. identified top 3 priorities baseline= 61%, Follow Up= 70%, 9% improvement 

+26%  

4 Increased understanding of how 
to navigate the complex 
network of local, state and 
federal agencies that manage 
resources and implement 
recovery efforts 

See answer for 
Outcome 1.  
Also Questions 5, 
10, 16, 18 on 
Knowledge Survey  

Question 5 and10: 
Avg. High Quality Baseline=46%,  Follow Up=80%, 34% improvement 
Question 16: Avg. % conducted desired activity in past 3 months 
Avg. Baseline=56% Follow Up=57%, 1% improvement 
Question 18:  Avg. % correctly named 3 tribes 
Avg. Baseline=75% Follow Up=89%, 14% improvement 

+16%  

5 Increased engagement in 
productive participation 

Questions 5, 11, 12, 
16 

Question 5 and 11:  
Avg. High Quality Baseline=56%,  Follow Up=80%, 24% improvement 
Question 12:  Somewhat to Very Confident in abilities to engage 
Avg. Baseline= 79%,  Follow Up= 84%, 5% Improvement 
Question 16: Conducted desired activity in past 3 months 
Avg. Baseline=56% , Follow Up=57%, 1% improvement 

+10%  

6 Improved project planning skills Question 13 on 
Knowledge Survey 

Avg. Correct Baseline=39%,  Follow Up=56%, 17% improvement 
 

+17%  

7 Improved leadership skills Question 12 on 
Knowledge Survey 

Question 12: % Somewhat to Very Confident in abilities to engage 
Avg. Baseline= 79%,  Follow Up= 84%, 5% Improvement 

+5%  

8 Successful quality completion of 
the service project 

Service Project 
Evaluation 

TBD TBD 

9 Increased knowledge of 
ecological characteristics of 
Puget Sound 

Questions 1, 9, 15, 
17 on Knowledge 
Survey 

Avg. Correct Baseline=59%,  Follow Up=83%, 24% improvement 
 

+24%  

                                                                       Average For All Outcomes: +16% 
1
 Refer to the Knowledge Survey included in Appendix 1 for specific language used for any questions referenced here.   Note that Question 14 was not considered as it was 

confusing to participants and did not serve its intended purpose. Will be revised for future iterations. 
2 

See Materials and Methods for details on how this data was calculated   
3 

Compares baseline survey results with follow up data, averaged by Outcome 
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Figure 11: Bellingham CATS Student Alexis 
Blue promotes her service project at the Salish 
Sea Ecosystem Conference in Seattle with a 
poster about her Bellingham Bay Text-based 
Scavenger Hunt. 

 
For example, in looking at Figures 7 and 8, we see that there were some common concerns around the course 

structure- multiple students had concerns about the mixture of course components and the amount of focus on 
supporting opportunities to interact with their fellow classmates.  This information was used to determine adjustments 
made to the schedule before the start of the third CATS session in Seattle in March 2014.  As discussed in the 
Implementation section early in this report, this seems to have paid off as the Seattle class has been very engaged with 
each other from the beginning, which has in turn resulted in a very supportive atmosphere for productive discussion as 
topics are covered.  
 Another message this feedback data is telling us (see Figure 10) is that students are generally very happy with 
the coverage of topics related to Puget Sound ecology and threats, but that we could probably do a better job of 
covering some of the engagement and project planning portions of the curriculum.  This is also reflected in the 
evaluation data discussed above, where we see that student’s did not perform quite as well on the Knowledge Survey 
questions related to these topics.  Subsequent CATS sessions will help inform a possible conclusion that some changes 
could be made to the curriculum in future years to ensure that we are teaching these critical skills to support productive, 
effective engagement and project development.   
 Overall, the program evaluation paints a picture of a successful program, satisfying it goals and objectives.  The 
data demonstrates an impressive overall improvement across the board on quantitative and qualitative knowledge 
questions.  This pattern is also seen when looking at performance on the program outcomes defined in the evaluation 
planning process.  The participant feedback on the overall CATS program is also generally positive.  Plus, our evaluation 
process itself has also been a success.  Both the steps in process, the knowledge survey and feedback procedure ,  have 
provided very useful information that will inform adaptive management for upcoming CATS session in Year Two as well 
as potential future iterations.  
 

Conclusion 
 
The Regional Citizen Action Training School has been underway for over a year now, and as documented in this report 
has accomplished all the goals established for Year One of the program. Across these pages we have told the story of 
this success with data, and figures- but in many ways its success can be felt best 
through the words of the engaged citizens who have given their time and energy 
for weeks at a time to learn more about what they can do to help protect and 
restore this amazing estuary.  As one Bellingham student put it, “overall an 
incredible course that I would recommend to anyone!  [CATS is] vital to the 
health of our land and community.”    

As these participants go out into their communities and share the story 
of their CATS participation, the momentum builds.  And CATS students are 
definitely out there being active!   At the recent Salish Sea Ecosystem Conference 
in Seattle, there were at least a half dozen CATS students there, immersing 
themselves in the great network of people working on Puget Sound recovery.   In 
many ways, it feels as if we are seeing the beginnings of their metamorphosis 
into the advocates for Puget Sound and community leaders we hope they will 
become.  And there is still much more to come- the more students we are able 
to reach as we move forward to Year Two and beyond, the greater their impact 
will be, and the better for Puget Sound, our local watersheds, wild salmon, 
Orcas, and all the many creatures who call these waters and beaches home.   
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PARTICIPANT BASELINE SURVEY 
 
Please take a few minutes to complete this survey.  Your responses are confidential to the program staff.  
We are interested in your current knowledge, attitudes and behaviors before starting in the Citizen 
Action Training School sessions.  If you have any questions don’t hesitate to ask! 
 
NAME:   __________________________________ 

LOCATION: __________________________________ DATE:  _______________ 

1.  Which of the following are part of the greater Puget Sound ecosystem (please choose all that 
apply)? 

 Orcas 
 Mt Rainier 

 Ferry Docks in West Seattle 
 Western Red Cedar Trees 

 All of the Above 
 

 
2.  The Washington State Department of Ecology (DOE) has responsibility for the following issues 
(please check all that apply)? 

 Endangered Species 
 Water Quality 
 Salmon Recovery 

 Clean-up of contaminated sites 
 Fishing and Hunting Licenses 

 
3. The Washington Department of Natural Resources manages (please check all that apply): 

 National Forests 
 State Parks 
 Aquatic Reserves 

 State Owned Forest Lands 
 Shellfish Beds 

 
4.  A developer is considering building a new housing development near a wetland complex and on 
the shoreline of Puget Sound.  Which one of the following agencies DOES NOT have a regulatory role 
to play in this process?  

 Department of Ecology 
 Washington Department of Fish and Wildlife 
 Army Corps of Engineers 
 Local Planning Departments 
 Puget Sound Partnership 

 
5.  Refer to the scenario in question 4:  You are concerned about the potential impact of this 
development in your community.  Describe some specific things that you can do to express your 
concerns to the appropriate agency and/or your community. 

 
 
 

 

rbenbrook
Sticky Note
Accepted set by rbenbrook

rbenbrook
Typewritten Text

rbenbrook
Typewritten Text
Appendix 1: Evaluation, Knowledge Survey

rbenbrook
Typewritten Text

rbenbrook
Typewritten Text



2 
 

6.  Which of the following statements are TRUE about the statewide Shoreline Management Act AND 
local Shoreline Master Programs.  Please check all that apply.   

 They establish preferred uses for marine and freshwater shorelines 
 Define process for clean-up of contaminated sites  
 Identify appropriate areas for public access to shorelines 
 Establish management plans for state owned aquatic lands 
 Defines regulations for  uplands adjacent to shorelines  

 
7.  Stormwater runoff is one of the major problems facing Puget Sound today.  List 3 solutions that can 
be implemented in your community to address this threat. 
 
 
 
 
 
   
8. Shellfish are a vital part of the Puget Sound ecosystem and economy, yet commercial shellfish beds 
have closed around the region due to water quality concerns.  The following are possible solutions to 
address this concern.  Please note 1 for the most effective solution, 2 for the next most effective, 3 for 
the third most effective, 4 for the fourth most effective and 5 for the least effective.  

 Implementation of sustainable logging practices in Puget Sound area forest lands to minimize 
sediment into watersheds. 

 Inspection and repair on-site septic systems. 

 Implementation of manure management at livestock operations/dairies. 

 Restoration of riparian habitats along streams and rivers. 

 Limiting the use of phosphate- containing fertilizers and other lawn products. 
 
9. Which Puget Sound salmon species is on the US Endangered Species List?  Choose one. 

 Pink 
 Coho 
 Sockeye 

 Chum 
 Chinook 

 
10.  Recently you have noticed dead fish in your local lake and you are concerned.  Please identify 2-3 
important sources of information to draw from as you set out to learn more about why this is 
happening and what you can do about it. 
 
 
 
 
 
 
11.  Refer to the scenario in question 10, what steps would you recommend to communicate your 
position to your community? 
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12. How CONFIDENT are you in your ability to: Not at all 
Confident 

A Little 
Confident 

Somewhat 
Confident 

Very 
Confident 

Develop and implement a local environmental stewardship 
project. 

    

Be an advocate for something you believe in.     
Direct others in how to solve problems.     
Use technical sources to prove your point.     

Be an effective part of a team.     

Navigate the different local/state/federal agencies that 
manage and oversee environmental issues 

    

 
13.  Number, from first (1) to last (5), the order of steps involved in planning and implementing a 
habitat restoration project. 

___Feasibility   ___Conceptual Design 
___Design   ___ Construction 
___Monitor    

  

14.  You are working on a service project to educate your community through informational 
presentations at the local community center about choices they can make to address residential 
contributions to stormwater pollution and to encourage them to install green stormwater 
infrastructure.   
     Which of the following would be the most appropriate measurements you would use to determine 
the IMPACT (within a 2-3 month time frame) of your project on your community and/or community 
members? Please rank the following with 1 being the most appropriate, 2 the second most 
appropriate, 3 the third most appropriate, and so on with 6 being the least appropriate way of 
measuring the impact of your service project. 

 Level of contaminants in local waterways 

 Number of times community members attend your informational presentations 

 Demonstrated knowledge gained by community members who participate in your events 

 Number of community members concerned about the issue 

 Amount of money donated to support green stormwater infrastructure efforts in the 
community 

 Number of community members who report taking 2-3 actions to reduce their contribution 
to stormwater pollution 

 
15.  Which of the following are important forage fish in Puget Sound?  Please check all that apply.   

 Rainbow Trout 
 Herring 
 Dogfish 

 Sand Lance 
 Ratfish 
 Surf Smelt 

 

16. How often have you done the following 
activities as related to an environmental issue or 
concern in your community in the past 3 months? 

Never 1 time Once a 
Month 
or Less 

Few 
Times a 
Month 

Weekly or 
More 
Often 

Contacted legislator about an issue      
Participated in public hearing      
Signed a petition      
Volunteered at a habitat restoration work party.      
Attended a community meeting/gathering related to the issue      
Submitted comments about a proposed project.      
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17.  Which of the following statements are TRUE (please check all that apply)?  
 Watersheds are always large areas encompassing the flow of rivers and their tributaries. 
 Orca whales in Puget Sound are a distinct population with unique habits and habitats. 
 Salmon have played an important role in the health of forests in Puget Sound. 
 Stormwater is usually processed at municipal wastewater treatment plants before being 

pumped into local waterways and Puget Sound. 
 The tidally influenced parts of rivers are considered a part of the Puget Sound nearshore. 

 
18.  Name and identify the location of 3 Puget Sound Native American tribes. 

PUGET SOUND TRIBE CLOSEST CITY 

1.    

2.    

3.    

 
19) The Washington Department of Fish and Wildlife is responsible for which of the following actions? 
Please check all that apply. 

 Clean-up of contaminated sites 
 Fishing and hunting licenses 
 Urban water quality 
 State-run fish hatcheries 
 Permitting for any project that impacts waters of the states 

 
20) What are some of the areas you hope to learn more about through participation in this course? 
 
 
 
 
 
 
 
 
 
 

 
 

THANK YOU FOR COMPLETING THIS SURVEY 




